"Great Truths for Soul Winning, 

Business, and Life"
(TruGreen section)
My friends, throughout life, we walk by faith and not by sight.  We need to realize that Jesus is the Alpha, the Omega, the beginning, and the end.  Jesus is all we need, and we need to trust Him and believe in Him. Now whatever God has given us, whether it be gifts, talents, or what have you, we need to use it, or we will lose it.  In the story of the talents in the Bible, the people that were using it were blessed. This is what we need to do with what we have received from the Lord.  We need to use it for His glory and honor.  Use it, or you will lose it.

My friends, stay excited about the ministry.  Be excited about every aspect of ministry.  Be excited about everything you do for the Lord Jesus Christ - going to church, praying, etc.  Get excited about it.  Say, "God, help me to get excited about it."  Because our flesh doesn't get excited about the things of God.  This flesh doesn't want to please God.  But we have to say, "God, help us to get excited about the things of God."

Let me give you some good ideas before teaching or preaching or working with your kids.  This will help each and every one of us.  When we are beginning or preaching a message or whatever, pray for God to move, or all is in vain.  Say, "God, we've got to have You."  When you start your prayers, it ought to be praying in dependence - "God, move and do the work." When you come up to the platform or you come up to do what you are going to do, come up excited.  Be excited about what you are doing.  Maybe come up and say, "Hey, if you're glad you're saved, say 'Amen!'"  Say some positive things at the beginning.  A lot of times it could be helpful to use jokes at the beginning of a service.  This can help you in your preaching and your teaching and what have you.

Let me say this:  Act out your sermons.  These are some great things I learned from a great preacher, Dr. Larry Brown.  Act out your sermon.  Maybe have a gripping story at the end that will really emphasize the point you are trying to get across.  Now, we are trying to teach them a truth.  A great preacher Dr. Hyles talked about trying to get one truth across, because people don't remember everything.  Try to get one truth across to the people. Now, you are going to have details and subpoints and this and that, but try to get one truth across so they can take that and apply it in their lives.

Soon after getting up, say something about maybe the church or compliment the pastor, the music, etc., etc.. Use compliments at the beginning of your teaching and your preaching.  This will help you.  Sometimes you can be exaggerated in the way that you do things, and this helps keep the attention of the people.  People's attention span is very brief, and they are going to just listen for a little bit.  But when you move and you are active, this will catch people's attention.  John Wesley said, "I used to set myself on fire, and people would come to watch me burn."  Therefore, have some excitement and exaggerate your gestures and act out what you are doing.  Dr. Joe Boyd said, "Your face is your puppet."   In other words, act it out and be exaggerated, and this can help you in your preaching and teaching.
Maybe in the invitation, now, by the way, you have got to give an invitation.  If you preached a great message and you don't give an invitation for people to respond, then you are wasting an opportunity.  You can have a so-so message but with a great invitation, that will make a difference.  You can have a wonderful message and a poor invitation, and it doesn't get it across.  We're leading people to make a decision.  We all want to have a result from our preaching. We want people to apply the message in their lives and get right with God.  One thing you can do is have specific invitations for them to raise their hands if God has spoken to their heart and they want to live for God, they want to do the right things, raise your hand.  Get them involved and say, "Right now, we're going to pray.  If you raised your hand, you step out and come."  We need to get people to the altar.  We need to get people to praying.  This will help in so many ways.  It will help other people to realize the importance of coming forward, and it will help the people that are unsaved and are visiting to make the decision to come forward as well.  When they see everybody else, they won't feel like the oddball.  Get everybody to come forward during the invitation and pray.  You've got to get people to respond.  You've got to get people to move.  Teach them that once they hear the truth, then they need to come forward and get right with God. This will help us so much.  

Let me say this: Readers are leaders.  Did you hear that?  Readers are leaders.  Always be reading.  Always be studying.  Somebody said, "You can tell a lot about a person from their influences - the books they have read and the people they have met."  Now, if you are reading, you are going to learn and you are going to be able to help someone else out.

I am going to give you some thoughts on how not to be offended.  Just some quick thoughts.  Understand that Jesus loves you.  No matter what happens or what comes against you, realize Jesus loves me.  Oh, Jesus loves me, this I know, for the Bible tells me so.  That's a little child's song, but how true it is.  God loves us.  How do we not get offended?  We have to realize that hardship is coming.  It's going to happen.  So thus, we need to decide to love God with all our heart, soul, mind, and strength, and we need to love our neighbor as ourselves.  We need to just trust God.  I mean, we need to walk out on the water just like Peter stepped out of the boat and he was walking on the water because he was trusting the Lord.  When he got his eyes off the Lord, he fell.  That's what we need to do - to trust the Lord.  We can walk by faith.  We can do great and mighty things with the Lord's help. 

Oh, my friends, let me say this:  The boat is very comfortable.  Oh, it is very comfortable.  Sometimes we are in our comfort zone and we don't want to leave it.  But we need to step out in faith and be growing in the Lord and walk on the water in a sense by walking by faith. Always keep your eyes on Jesus.  Now, if you get astray or if you fall, just cry out to Jesus.  Jesus is right there to save you.  Oh, just cry out, "Jesus, save me!"

Now you have got to decide, "I want the presence of God to be seen in my life.  I want people to see Jesus in me."  Now in your preaching, learn maybe to have an outline and something to give you some stability and help you present the truth you need to.  Sometimes if you have the outline, you have a guide, a recipe, a plan, if you will, to help you to be more successful.  

Let me say this: Always look for the good in people.  We have a tendency to look for the negative.  No.  Let's look for the good of others.  Oh, be good to everyone, because everyone is having a tough time.  

My friends, don't stop short of doing what you are supposed to.  Finish the course.  Keep the faith.  

Let me give you some things to help you in the ministry and what God has called you to do.  No matter what God has called you to.  Think about your family.  Think about your wife.  Think about your children.  Always be studying the Scriptures.  "Study to shew thyself approved unto God, a workman that needeth not to be ashamed, rightly dividing the word of truth." (II Timothy 2:15)  We need prayer.  Nothing of eternal significance happens apart from prayer.  God says, "Call unto me, and I will answer thee, and shew thee great and mighty things, which thou knowest not."  (Jeremiah 33:3)  We need to be reading the Bible.  The great kings were told that to be successful they needed to hear and listen to the Bible.  We need to read the Bible.  I have an opportunity to travel so much, and I spend a lot of time listening to the Bible because I want to hide it in my heart and I want wisdom from God.  We need to pray without ceasing - constantly be talking to the Lord.

Let me give you some thoughts in regards to teaching and helping other people in your preaching.  Keep a lesson with you all the time.  Just always have something to write on. Brother Hyles used to carry 3x5 cards with him and he was a great preacher.  God used him, and he carried 3x5 cards to write down ideas.  He was writing down a lesson and always writing down a thought or a truth or whatever.  Keep Bible verses with you.  Write down some Bible verses.  Put them in your pocket.  Put them in your purse.  Just have these Bible verses with you so you can put the Word of God in your life and hide it in your heart.

Now, keep a picture of church people with you all the time.  We have so many cell phones.  Maybe take pictures of families and people you care about and have them with you.  This can help us in our lives in praying for others.

You ought to be thinking about your class and your church. What are their needs?  What are their situations they are living in?  How can I meet the needs of those that are around me?  Someone once said, "He who preaches to broken hearts will never lack an audience."  There are people that are broken-hearted, and you need to think how you can help these people.

Keep a notebook with you.  Write down notes about people in your class and pray for them.  Pray for those in your class.   Pray for all of them.  This will help you so much.  Keep phone numbers with you - phone numbers of the people, and contact them from time to time.  Send a note to them and help them.  As a teacher or preacher or pastor, pastor your class.  Pastor them, shepherd them, and make sure they are OK.  Watch over them. Now, when you are inviting people to come to church, let me say this, everyone has a button.  There is something that will bring that person to church.  You just have to figure out what it is.  There is something that is going to get them on fire for Christ.  Figure out what it is.  Everyone has a button.  You try to find that button and push that button so they can be successful for Christ.
-----------------------TruGreen section--------------------------
When I was in Bible college, I had an opportunity to work for some different companies and also work on the phone in sales.  So they taught us many things about how to sell things. Now, I wrote down some thoughts or ideas of things I picked up during that time, and I believe that this can help each and every one of us if we will apply these things.  In your soulwinning this could help you.

Someone said, I wrote this down, "You will be successful in what you think about in your spare time."  Did you hear that?  "You will be successful in what you think about in your spare time."  What are you thinking about all the time?  You know, we should be thinking of reaching souls.  In the Bible it talks about putting the law up here or there to remember it.  Put some things here and there to remind you to reach souls.  Think about heaven and hell and Jesus Christ.  Oh, think about having a big day and that you are going to reach a bunch of people.  Think about reaching your family - your mom or dad.  Write it down on a list and pray about these things because you will be successful in what you think about in your spare time.

Let me say this:  When we were working with sales, we would always say, 'What would it take for me to get your business?'  That will help us.  What would it take for me to get you to come to church?  What would it take to get you to know Jesus Christ as your Saviour? Oh, what would it take? This will give you insight into their lives to help them.

One thing we learned was to say something like this:  "Wouldn't you like to have a better family?  Wouldn't you like to have salvation?  Wouldn't you like...?"  It would do us well just to be positive in the way we ask questions.  My wife was soul winning with a pastor's wife and, bless her heart, that pastor's wife said to a young child, "You can ask Jesus to save you, but you don't have to.  You can say no."  Now, that's stupid!  Hey, my friends, we need to invite people to trust Christ.  "Wouldn't you like to trust Jesus as your Saviour?"  Now, shake your head yes while you are asking the question.  "Wouldn't you like to come to church with me?" and shake your head.  "Wouldn't you like to get baptized?"  This will help you in presenting the truth.  Oh, my friends, some of you go out there and you go soul winning and you got the face of a mother-in-law.  Nobody wants to see that!  "You want to go to Heaven with me?"  No!  No!  Smile and have a good attitude.  Shake your head in a positive form, and this will help you so very much.


One thing that you can do is say, "Let me ask you this."  I learned this from Brother Hyles.  "Let me ask you this."  And then you just go right into what you are going to say. Now, you are kind of asking for permission.  So it is a polite way of basically just saying what you want to say.  You know, when I go soul winning, I don't say, "Could I have a few moments of your time?" because I have seen that Satan will take advantage of that.  Jesus told me to go and preach the Gospel to every creature, so I don't ask for permission.  I say, "Let me ask you this."  And I just ask the question.  "If you were to die today, do you know for sure you would go to Heaven?  I hope you don't.  I hope you live a long time."  Just say, "Let me ask you this" and go right into it.  Don't ask for permission to give the Gospel because Christ has already given you permission.  You just say, "Let me ask you this.  The greatest thing in the world is knowing for sure you will go to Heaven when you die.  Wouldn't you like to know for sure you are going to Heaven?"  This will help us so much in giving the Gospel and being preachers and soul winners.  

Let me say this:  Have enthusiasm in what you are doing.  Hey, we have the good news, don't we?  Then let's be excited about it.  This will help us, and we need to have a winning attitude.  What hurts us so many times is we go doubting.  If you want to be successful, you've got to have faith.  You've got to believe and you've got to trust God.  

Spurgeon was counseling a young man, and the man said, "I don't know why nobody is responding to the invitation."  


Spurgeon said, "Do you believe that they will?"

He said, "Well, I guess not."

Spurgeon said, "That is your problem.  You've got to believe.  You've got to trust."  So you go believing.  Have a winning attitude.

Let me say this:  Any objection someone gives to coming to church or not receiving Christ as their Saviour or what have you is a challenge.  Any objection - we learned this in sales - is a challenge.  This will help you in the business world as well.    Be enthusiastic in the business world.  But any objection that you get is a challenge.  How can I overcome this?  We are to take away their excuses.  I remember a preacher was talking to me about getting saved, and I would give this objection.  "Well, what would my friends think?"  He answered that.  "Well, I don't know about this."  And he would answer the question.  He just kept answering my objections.  Oh, if some people gave those types of excuses to you, you would probably give up on them.  However, where would I be if he would have given up on me?  Oh, an objection is a challenge to get that truth across.  Don't let excuses or objections keep you from presenting the Gospel.  My friends, this will help you in the business world as well.  Don't let objections stop you.  You keep going.  

Let me say this:  One thing I learned in sales and in reaching others is get to the point.  Show the benefits of what you are talking about.  My friends, as some are talking about salvation, they start off the plan of salvation with sin and the negative.  But wouldn't it also be kind of wise to say, "Hey, there's a God Who loves you. Oh, God has a wonderful plan for your life.  God so loved the world that He gave His only begotten Son.  Now, you want to go to Heaven, right?"  And then you explain, "Well, the problem is that we are sinners."  But start off in a positive way.  Show the benefits of something and get straight to the point because people don't want to waste time.  A lot of times when I'm going soul winning I say, "Hey, I don't want to take much of your time. I just want to share something with you real quickly."  Because a lot of people think you're going to take all day long.  No.  Get to the point.  Now, you've got to be folksy in the beginning, but you don't have to take a long time to do that.  It would help us to get to the point and show the benefits of what we are doing.

Let me say this:  In sales and business and soul winning and preaching, rise to the challenge.  Rise to the challenge.  Practice what you are doing beforehand.  You know, I remember when I first started soul winning I would just sit there in front of the mirror, and I would talk to that handsome person there.  You'd better believe it!  I was practicing.  I remember the first time I started preaching.  I would go to an empty place, a church, and I would start preaching, and I gave an invitation, and all the benches came forward, and I baptized every single bench that day.  Now what am I trying to say?  Just practice and learn.  Practice soul winning with your wife.  Hey, practice with your children.  Practice with your brother and sister or your parents.  Practice, and this will help you to be more confident.  I know before we had to give a sales pitch over the phone, we had to practice it many times.  Oh, this will help you in your business, to practice beforehand what you are doing.

One thing that they taught us in sales is what they called the "yes technique."  This will help you so much.  Yeah, that's right.  Yes.  Nod your head.  Yes.  Yes.  For instance, someone says, "Well, there are so many religions.  It doesn't make sense sometimes."  You say, "Yes," and shake your head.  Then you say, "That's why I like what Jesus said.  He made it so clear."  You've got to be positive, and this will help you to have the "yes technique."  It will help you in your soul winning.  It will help you in your business.  It will help you in life.

Now, one thing they taught us is the "feel and felt technique."  "You know, I used to feel like that."  "I felt like, what is really true?  Then all of the sudden Jesus Christ came into my life."  You know, I felt like, why would this lawn company do good for my lawn?  I have weeds, and this or that.  But then I had Brother Ratcliff's lawn company come in, and it changed my life.  I'm exaggerating a little bit here, but the "feel and felt technique" works.  Maybe they are wondering, 'You know, I don't know about churches.'  Then you say, "You know, I used to feel like that, but I started going to this Baptist church, and, wow, it has changed my life.  My children are doing right.  My family is loving God and doing great things.  It has transformed my life."  I'm talking about the feel and felt technique.  This will help you in your soul winning.  Remember the yes technique, and the feel and felt technique.

Let me say this:  Know your subject.  Know your subject.  It is so important for us to know how to explain the Gospel.  If you have a business, know about your business.  Know about the different aspects of it.  If you are a preacher, know about preaching.  This will help you so very much to get things across.  Oh, sales is such an important part of what we do.  We are trying to get them to understand the Gospel.  This will help us so very much to understand our subject thoroughly.

I remember when they were teaching us in the sales department how to be a good salesman and get the product sold.  They were saying, "63% of all sales are made after 5 objections."  Did you hear that?  63% of sales are made after 5 objections.  What does that tell us?  Well, there are going to be people that are going to object, so you answer their objections.  I already talked about how I was giving objections, but the pastor answered them, and I ended up trusting the Lord.  When someone gives an objection, then deal with the objection, staying focused on giving the truth. I remember I was working at TruGreen, a lawn care company, and we did what we called a free lawn analysis.  So basically I had to call and say, "Hey, we would like to come out and do a free lawn analysis.  It won't cost you anything, and we'll just leave it at the door."  Some people would say, "No, I don't want to do that."  And so that was an objection.  You know how I answered it?  "Well, I know you're busy and everything like that, and we don't want to knock on your door or bother you, so what we'll do is just leave the free lawn analysis there at your door."  It was the same thing, and you would be surprised how the majority of the people said "Yes."  You have to deal with the objections!  This will help you in your soul winning.  No matter what question, no matter what they say, you say, "You know what?  That's a great statement you just made there about why nuclear bombs could go off.  But you know, let's finish talking about this, and I think it will help us in understanding that."  It doesn't matter what objection, "That's a great question.  When we finish talking about this, then we can talk about that."  You've got to deal with the objections. You've got to keep your focus and get the truth across.
Let me say this:  Have a schedule.  Have a schedule in your work place.  Have a schedule of how you are going to do things.  Have a schedule to go soul winning. 
Now remember, An objection is your best friend.  That's what they used to teach us in sales.  An objection is your best friend because you can deal with that, and you can sell the product.  Remember that the large majority of sales were made after 5 objections, so an objection is your friend.  It is all in how you look at it.  When somebody says something, you say, "Wow.  That is a great question.  Let's finish talking about this and it will help us to understand that, or then we can talk about that."  Don't let an objection overcome you.  You've go to find a way to deal with the objections.  
Now, let me say this:  Closing is a very important part of a sale.  In your business, you've got to close them.  You've got to get them to buy your product.  A lot of people explain the Gospel so clearly, but they've got to be able to close.  You've got to be able to invite people to receive Christ as their Saviour.  When you are inviting people to church or you are preaching a message, you've got to have a good close.  You've got to have a good invitation, if you will.  You have got to have a good invitation to invite people to accept Christ.
Let me say this:  You've got to assume the sale.  That's what they used to teach us.  You've got to trust that people are going to get saved.  You've got to trust that people are going to walk the aisle.  You've got to believe that.  And that will help you.
They used to tell us, don't overtalk the sale.  Make it simple and clear.  Give a very simple presentation, and give a very simple invitation.  Many people are going all around the block in their presentation.  Now, what happens is some people say this and this and this and this and this and this, and they end up confusing the presentation and the invitation.  No, no, no.  You make the invitation very clear.  You have presented the product.  You have presented the sale.  You have presented the Gospel.  Now give a clear invitation.  Don't overtalk it.  
Now, listen for a close.  Listen for an opportunity to close and give the invitation.  In your preaching, you ought to be watching to see if the people are responding at the moment.  You know, I have all this planned out, but maybe it is time to give the close right now.  When you are soul winning, there are distractions all of the sudden coming up. Maybe you need to say, "Right now Jesus wants to come into your heart.  Satan doesn't want you to, but Jesus wants you to.  Right now why don't you receive Christ as your Saviour."  You need to be listening or be aware of a time to close or invite the person to receive Christ, and you can do it in sales as well.  You know, when you are doing something, and all of the sudden you see, wow, these people want to rent this house from me.  They want this particular business. They show desire to receive Christ. Oh, listen for the close and give the close at that particular time.  This will help you so very very much.
Now, develop closing comments and questions.  This will help you in sales.  This will help you in your preaching.  This will help you in your soul winning.  Develop a closing comment.  For instance, in soul winning, "Right now, Jesus loves you.  He died for you and He wants to come into your heart.  Wouldn't you like to receive Jesus as your Saviour?"  Develop closing comments and questions.
Now, we used to have closes after the close in sales.  What am I talking about?  For instance, somebody buys a particular product, then you start talking about other products.  Have you ever noticed if you buy a car and you say, "I'm going to get this car," then they start talking to you about all those little details?  Now, those little details can cost you a lot, but it's pretty wise business on their part.  So they have particular closes after the close.  They have particular things they are going to sell you on afterwards.  But they wait until you have got the main thing they want to get across, and then they start getting into other details.  That will help us in our soul winning.  You talk about receiving Christ, and the person gets saved. Wow, what a great thing.  Then you say, "Well, Jesus did so much for you, so why don't you just come and say thank you to Jesus this Sunday?"  Or if somebody walks down the aisle.  He receives Christ as his Saviour.  "You know, the thing you need to do is get baptized afterwards.  You're not ashamed of Jesus, are you?  Let's go forward and get baptized."  You have a close after the close.  This will help us in many areas of life.  
Oh, this is wonderful stuff.  Let me give you some more thoughts in preaching and soul winning.  Speak loudly.  Speak where the people can hear you.  Now don't blow them away, but speak loudly and clearly.  Enunciate clearly.  If they don't understand you, then you can't help them.  We used to talk on the phone.  If we didn't speak loudly where they could understand us and clearly, then they're not going to buy it.  Have you ever had someone call you and blah, blah, blah, blah, blah.  And you just hang up, right?  You have to speak loudly and clearly so they understand you.
Didn't they talk of Jesus that He spoke as one that had authority?  We have to have authority and say, "This is what you have to do.  This is what you have to do.  You have to receive Jesus as your Saviour or you are going to go to Hell.  You want to receive Christ right now, right?"  Be authoritative.  When you are preaching, say, "Right now, you receive Christ as your Saviour.  Right now you live for God.  Hey, young people, come forward and say, 'Here am I.  Here am I.'"  Be authoritative in what you are talking about.  It would do some sissified men good to be authoritative in their marriage and say, "As for me and my house, we will serve the Lord."  That's just a side point.
Anyway, let me give you some other things.  They used to tell us that one of the keys to overcoming objections is to ask plenty of questions.  Did you hear that?  One of the keys to overcoming objections is to ask plenty of questions.  For instance, I was selling lawn care, saying, "You want to have a beautiful green lawn, don't you?  You want to have this or that or whatever, so you ask questions.  A lot of times somebody would come and question Jesus.  How did Jesus deal with their objections or their contrary thing?  He asked them a question.  So that would help us in so many times in dealing with situations, by just asking questions.  This gives you time to think about a response, and it also gives them time to really deal with the subject. When you answer with a question, then it helps them to rationalize in their mind a little bit more.
Let me give you some more things that can help you in regards to this.  For instance, "You're coming to church, right?"  End questions with "right" or "yes."  "You would like to receive Jesus as your Saviour, right?"  Again, a lady that my wife went soul winning with said, "Now, you can receive Christ as your Saviour, but you don't have to."  No, no, no, no.  Don't do that.  "You would like to live for God, right?"  You know, end it with a positive thing.  When you are giving the plan of salvation, "You'd like to receive Jesus Christ as your Saviour and go to Heaven, wouldn't you?"  Be positive.  End with "yes."  This will help you.
Sometimes when dealing with objections, let me say this:  "May I ask you specifically why you're not interested?"  That's a great question in dealing with objections.  "May I ask you specifically why you don't want to come to church?"  This will give you information, and then say, "You know, I understand that," and then you can deal with the objections and overcome their objections.  

They used to tell us all the time on the phone, "Always smile."  The person can't see you, but smile.  When you're preaching and you're giving a hard truth, if you would smile, it would help so much.  A smile is contagious.  It makes a difference.  It helps us so very very much in getting it across.  This will help you in soul winning.  This will help you in preaching.  This will help you in your business, if you would smile.  I've been to some places and the service wasn't too bad in the restaurant, but the people had just a nasty look on their face.  They weren't happy.  But I've been to other places, and the service was so-so, but they're smiling.  They're happy, and that makes you want to come back.  This will help you in your business.

The secret in selling, they used to tell us, is ask, ask, ask.  Ask for what you want.  When we are soul winning, we need to ask them to receive Christ as their Saviour.  Ask for what you want.  What are you trying to do in soul winning?  You are trying to ask them to receive Jesus as their Saviour so they won't have to go to hell and can go to heaven.  Ask for what you want in your business or whatever you are doing, ask, ask, ask.

There was a simple acrostic we have in English that is KISS.  It basically means, "Keep It Simple, Stupid."  We need to make things very simple.  Brother Hyles used to say, "I want to take the jelly and put it on the bottom shelf.  I want to make it simple for people."  The way some people explain salvation, they make it so complicated.  Hey, make it simple.  The way you explain your business, make it simple.  Make it understandable so the masses of people will want to receive it.  This can help you in all areas of life - as a teacher, preacher, or whatever.  Make it very simple.

Now let me say this in handling objections - you assume the sale.  You assume the sale.  When you go soul winning, you assume that this person is going to receive Christ.  It ought to surprise you if the person doesn't receive Jesus.  We need to go believing.  That will help us.  That's what they used to tell us - If you want to get sales, you assume the sale.  You assume they're going to take it.  Once again, you practice.  Practice it and you can do it.  It's going to happen.  We're going to get sales.  And that's how you're going to be successful as a football team or in education or business or whatever.  Assume it.  Hey, it's going to happen.  And this will help us so very much.  Our attitude.  Attitude has a lot to do with your success in the military and sports and education and your careers and soul winning.  Have a right attitude.  "I'm going believing."  And that can make all the difference in the world. 

One thing that they used to teach us in sales is, get the person to agree with you.  Once again, that yes technique or feel and felt technique.  We used to say, "You'd like to have a green lawn, wouldn't you?"  Hey, when you're talking about soul winning, "You'd like to go to heaven, wouldn't you?"  When you have a business, if you're selling some type of healthcare, "You'd like to have healthy kids?  You would like to do this."  You've got to get them in the yes mode, and then remember that feel and felt technique.  "You know, I used to feel like that.  I used to go to the Catholic church.  I used to do this, and then I heard that Jesus loved me.  I used to feel like nobody loved me, nobody cared about me, but Jesus changed my life."  The feel and felt technique.  This will help you in your preaching.  Remember the yes technique.   Get the person to agree with you.
Now let me say this:  Close often.  Close often.  They used to tell us in sales, "Close often.  Have trial closes during the sales." You are constantly offering opportunities.  We're all sinners, but Jesus died for us.  We need Jesus, right?  But the thing is, we deserve to go to hell, but we don't want to go to hell.  That's why we need Jesus, right?"  You are giving many opportunities.  Close very often and this will help you so much.

Then you've got to wrap it up.  You know, you can't go around the block all the time.  You've got to give the close.  You've got to give the invitation.  Let me say this:  End by saying, 'OK?'  You would like to do this, OK?  Right?  Yes?  Yeah?  This will help you so much.

Let me say this:  Paraphrase what you are saying.  You say something, and then you paraphrase it in a little different way.  This will help you in your preaching.  Brother Hyles was such a great preacher because he wasn't afraid to repeat something, but he would paraphrase it in a little different words, or whatever.  If you look at the Gospels, there are different ways that they are told, so these truths can really get to us.  Our Lord Jesus Christ did this.  When you paraphrase and you re-say things again, it assures understanding and it buys you time to think a little more as well.  

I can't emphasize this enough: You have got to know how to overcome the objections.  You have got to know how to overcome objections.  Think about possible objections that come up and how you are going to deal with them.  I talked to you about soul winning.  It doesn't matter what question they say, you say, "That's a great question.  When we finish talking about this, it will help you."  I talked about if you know the objection that people are going to think like you are going to take all their time, then respond, "Well, I don't want to take much of your time.  I know you're very busy and everything like that, but real quickly..."  You're dealing with that objection of time thing right away.  Or the objection of saying, "Can I take a few moments of your time?" and they may say no.  I deal with that by saying, "Hey, I don't want to take much  of your time, but let me ask you a question."  And then I go right into it.  I'm already dealing with objections in the way I present the Gospel.  You deal with objections in your preaching and different ways like your business or what have you by preparing what you say to take away their objections.  This will help you so very much.

Another thing they used to tell us to say is, "You know, that's very interesting.  I'm glad you said that."  Did you hear that?  "That's very interesting.  I'm glad you said that."  You've got to be positive.  You've got to learn to say something positive.  They said, "Hey, I'm an atheist."  Say, "Hey, that's very interesting.  I'm glad you said that."  "Why's that?"  "Because you don't have a lot of things that you have to work out in your mind or head or whatever."  Maybe if you are in business, you could say, "Hey, that's very interesting.  I'm glad you said that, because you know, this is how this product can help you."  Always find something positive to be able to say, no matter what they are saying.  These are some great things that they taught us in sales which apply to soul winning, preaching, business, or whatever.

Let me mention this again.  This is a review of what we have talked about:  When you get the sale, then you proceed for the additions.  When you get the person to trust Christ as his Saviour at the church, then you walk him down the aisle and then you talk to him about baptism, making it public, or this or that.  Once you get him going, then you keep him going. Maybe he just trusts Christ as his Saviour. Then say, "Hey, let me take you out to eat and I want to give you something that can help you with your marriage or this or that."  You go for the additions.  You think of other things. 
Now, don't ask "yes" or "no" questions.  That's what they used to tell us in sales.  Don't ask "yes" or "no" questions. because then you're stuck.  Sometimes it's best to give options.  That will help so much.  For instance, "Now, would you be able to come Sunday morning or Sunday night?"  Hey, with a child, you say to him, "Would you like a spanking, or would you like to be nice?"  You know, this gives options for somebody.  You say, "Would you like to try this for a year or two years?"  You are giving options.  Look for some way not to ask "yes" or "no" questions, and this will help you.

Another thing they used to tell us to do in sales, is ask the question, "Why do you feel that way?"  "Why do you feel that way?"  Someone says, "Well, I believe all religions take you to heaven.  I'm a Catholic, etc. ..."   "Why do you feel that way?"  Then you are getting him to express himself.  "Why do you feel that way?" This gives you time to understand the person and to think how you are going to respond with all the things we have talked about.  That helps you in dealing with objections.  We used to say, "Why do you feel that way about a lawn company?  Well, you know, I used to feel that way, too."  And you use the feel and felt technique.  These are things that can help you in your soul winning, help you in your preaching, and help you in your business, and help you in life.

Let me say this:  When you meet people, ask questions.  Ask questions.  "Hey, how long have you lived here?  How long have you been in this neighborhood?  What city are you from?  How many children do you have?"  This shows interest in them. You know, I have learned, people don't want to hear about me.  They want to talk about themselves.  This helps me so much.  I'm not very good at talking with people, but I try to remind myself when I'm around them, "Hey, how many children do you have?  How long have you lived here?"  Because when you are asking questions, then you are getting them involved, and that will help you in sales, and that will help you in soul winning, etc. 

Let me just say this once again:  Believe in what you do.  That's what they used to tell us as salesmen.  Believe in what you do.  If you don't believe in it and you don't have the confidence in it, you're not going to be a good salesman.  If you don't believe that people are going to receive Christ, you are not going to do very well in soul winning.  If you preach a great message but you don't believe that people are going to respond to it, you're not going to have a great invitation. You've got to go believing.  You've got to do what you're doing, believing in it.  It doesn't matter what you are doing in life; you believe in what you are doing.  Hey, you're teaching your kids, you believe they're going to make it.  They're going to apply it.  It doesn't matter what you're doing.  Believe in what you do.  Let's trust the Lord to do great and mighty things.
